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EDUCATION CENTER
The IWOfurn Education Center
The IWOfurn Education Center shall support you as you enter into communication with IWOfurn. We shall facilitate
your entry into the IWOfurn operating environment with the help of web-based seminars, IWOfurn webinars, and/or
training sessions for your staff and specialist departments on either our premises or your premises.
We offer training that ranges from basic seminars and/or workshops on subjects such as platform handling or the

description of functions such as, for example, the IWOfurn Supplier Portal, to workshops tailor-made to suit your
needs.

Webinars

Make the most of training provided by time-saving, modular, target group and dialogue-oriented IWOfurn webinars
about the full scope and all the possible uses of the IWOfurn B2B communication platform.

m Basic Seminar - Overview of IWOfurn
Experience the options that are available to you as a user in a graphic presentation directly in the live envi-
ronment of the IWOfurn Platform.

® Basic Seminar - The IWOfurn Supplier Portal

Learn about the user interface and the scope of operation of the IWOfurn Supplier Portal via the general presen
tation of the Order-2-Pay process.

Trainings
The IWOfurn Education Center offers different schooling arrangements for your staff.
Implementation training courses and advanced training to increase the productivity in using the IWOfurn platform for

users which have to attend a new field of activity. The IWOfurn trainings shall help to you to learn all about the IWOfurn
functions and applications.

® Trainings at Holzgerlingen
Costs 50.- € per attendee and topic.

E On-site trainings
Costs 1000.- €/ per day additionally traveling expenses and charges.
m  Web based seminars
Costs 250.- € per topic.
Topic samples
m Catalog management - Catalogue preparation, catalogue approval, catalogue verification, multimedia data

B  Message tracking - Tracking from Order2Pay. Management of incomplete operations. Comments and notices.
Operation management along with

Community - How do i can get in contact with partners? Management of lists of networking functions.
ROI Calculation - Preparation of your data. What-if-analysis

IWOfurn Support - Creation of support calls. Tracking of calls

Electronic invoice data - What kind of methods are lawful? What do i have to keep in mind?

Price maintenance - Calculation of purchase price and retail price. Own campaign assortments, integration into
inventory management systems

Supplier portal
B2B Shop service



